
This webinar begins with a review of the basics of how a commercial loan 
request should be processed in today’s market including analyzing the 
correct business structure, the six elements of proper loan structure and 
the four aspects of adequate loan support. We will then focus on what 
happens when a good loan turns into a troubled or bad loan. What should 
the bank do and not do at this point in time?

We will also address the legal rights of the bank and the practical steps 
that the bank should take in order to protect itself when dealing with 
troubled debt. This will include the collection process, loan restructuring 
scenarios and/or proceeding against the borrower through repossession, 
foreclosure, filing a lawsuit to obtain a judgment, forcing the borrower 
into bankruptcy or simply walking away. This also includes the outside 
influence from the banking regulators.

Audience
Commercial lenders, credit analysts, loan documentation specialists, 
branch managers, assistant branch managers, private bankers, business 
development officers, compliance officers and auditors.

Highlights
 Review the management of troubled debt
 Process a commercial loan in today’s market using correct business 

structure, loan structure and loan support
 Determine the bank's strategy in protecting itself when dealing with 

troubled debt - collections, restructuring the loan, repossession, 
foreclosure, filing a law suit to obtain a judgment, forcing the borrower 
into bankruptcy and/or walking away

 Assess outside influence by the banking regulators
 Apply the concepts through case studies

Speaker
David L. Osburn, CPA, CCRA, NACM, is the founder of 
Osburn & Associates, LLC, a business training and contract CFO firm that 
provides seminars, webinars and speeches for bankers, CPAs, attorneys, 
credit managers and business owners on banking/finance/credit, negotia-
tion skills, marketing and management issues. His extensive professional 
background includes 14 years as a business trainer/contract CFO and 
16 years as a commercial lender. His banking credentials include loan 
underwriting, work-out, management and business development. Mr. 
Osburn has been an adjunct college professor (MBA and undergraduate 
courses) for 29 years.

Webinar Options
Live Webinar Option - Registration provides one connection, for 
one location, to the live webinar broadcast and materials, PLUS 30 days 
access to view the recorded webinar.
On-Demand Webinar Option - Registration provides unlimited 
access, for one location, to the recorded webinar and materials for 6 
months. Access to the live webinar is not included.

Troubled Debt Restructuring
Two-Part Webinar
Webinar  October 18 & 25, 2016, 2:30-4:30 PM (EST)
Learn how to better manage “troubled debt” and protect the rights of the bank in today’s economy, including 
outside influence from the banking regulators.

Please check all appropriate boxes                  SW2-1261
 
Live Webinar $275 mem      $550 nonmem
On-Demand Webinar $295 mem      $590 nonmem

We cannot guarantee registration for incomplete and/or illegible registration 
forms received. Please complete the form and type or write carefully.  

______________________________________________
Name Title
______________________________________________
Bank/Company
______________________________________________
Mailing Address 
______________________________________________
City/State/Zip
______________________________________________
Phone/Fax
______________________________________________
E-mail

Republishing of the webinar is prohibited. Complete one registration per 
location. Each registration provides access for one location with permission 
to copy materials for participants.  

To ensure receipt of registration and access information emails add events@
confedge.com as a safe sender - or - have your IT administrator add mail.
confedge.com to your email system whitelist or to the SPF records.

Support: (for faster service please submit via email or online): 
Registration and Tech Support Questions: Email: support@confer-
enceedge.com, Phone:  (877) 988-7526; Seminar Content Questions: 
contact the MBA (617) 523-7595.

Transmission, retransmission or republishing of the audio portion of the seminar is prohibited. 
Your registration entitles you to 1 connection at 1 location with permission to copy materials for 
participants. Complete one registration per location. 

Three Ways to Register
Pay online with a credit card -or- create an invoice and mail with payment. Payment 
must must be received to complete the registration and receive access information.

Online: https://bankers.confedge.com/ap/reg/?i=register&e=30DA4858- 
 3F9E-4341-9D81-14858E52D28E&grp=MA

 
Mail: Make checks payable to ConferenceEdge and mail with invoice,  

 or compoleted registration form, at least 10 days prior to the  
 webinar.

   Mail to: ConferenceEdge, 1550 Larimer St., #311, Denver, CO  
 80202

Phone: Call ConferenceEdge at (877) 988-7526 (credit card 
  payments  only)

MBA
Massachusetts
Bankers
Association


